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DAMAGE REPLACEMENT GUARANTEE

This contract provides for reireatment of the infested areas of the coverad structure(s) and the repair

of damage caused by subteiransan termites only within the limits stated in this ‘contract.
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COOK,S Subterranean Termite Control - TN

PEST CONTROL Sentricon Damage Replacement Guarantee

Definition: “Wood Destroying Organisms” - For the purposes of this Agreement, “Wocd Destroying Organisms” is expressly limited
to include native Subterranean and Formosan Termites. It does not include Drywood termites, powderpost beetles, carpenter ants, molds,

fungi, wet rot, dry rot, wood decaying bacteria, or other woodboring insects or any other type organism except native Subterranean and
Formosan Termites.

V.

Guarantee issued to:
Location of Building treated: Address: _ 5900 _=wrwwanane DR, foTvupna
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This Guarantee is effective for a period of one (1) year following the initial treatment. Thereafter, the Guarantee may be continued on a year-to-year basis sub-
ject to the terms listed in this Guarantee. This Guarantee can only be modified in writing, signed by Cook’s Pest Control, Inc. [Cook’s] and Customer. With the
exception of the warranty disclaimer below, this Guarantee applies only to the Sentricon Colony Elimination System.

The Customer reserves the right to cancel this Guarantee at any time. Cook’s reserves the right to adjust the Annual Renewal Fee after the third year of this
Guarantee and may cancel this Guarantee for any of the following reasons: !

a. If the building is sold or there is a change in ownership, the G shall be ferred to the new owner for the remainder of the current year's term;
provided that, the new owner fulfills all obligations as specified in the Agreement and Guarantee, including any required quarterly payments, for the Guar-
antee to remain in force until the anniversary date. On or about the anniversary date, a new Guarantee and Agreement may be offered by Cook’s to the new
owner of the structure. Cook's will not prorate payments b Ct and new owner of the structure,

b. Customer fails to fulfill all obligations as specified in the Agreement and Guarantes.
¢. There occurs a natural disaster or other event, such as a storm, flood, fire, etc., which substantially alters or destroys the effectiveness of the Cook’s treat-
d

ment,
. There occurs a change in state or federal law which substantially alters or affects Cook’s ability to perform its obligations under the Agreement.
e. Cook's, for whatever reason, ceases to be an Authorized Operator for the Sentricon System.
This Guarantee is specifically limited to only those structures set forth in the Agreement and graph.

DAMAGE REPLACEMENT GUARANTEE
: 8

4.

Cook’s will perform the following services during the term of this Guarantee:

a. Install Sentricon termite bait stations in the soil around the structure(s] according to guidelines established by Dow AgroSciences.

b. Monitor the stations and install Recruit and Recruit AG termite bait in the stations according to guidelines established by Dow AgroSciences.

¢. Make an annual inspection of the structure and provide all required reports. \

Cook's will repair, under its supervision, any new damage caused by native Subterranean or Formosan Termites provided:

a. Thedamage is established to have occurred more than six (6) months after the initial installation of the Sentricon System. (This 6-month waiting period shall
not apply to the following: (1) a Cook’s customer who has a current damage replacement guarantee on the structure; or (2) the purchaser of a structure
that was protected by a Cook’s damage replacement g for at least six (6) months at the time of the closing, provided the purchaser enters into this
agreement within 90 days of the closing date)

b. Cook’s finds the damaged area infested with live native Subterranean or Formosan Termites.

¢. Customer has fulfilled their obligations as specified in the Agreement and Guarantee.

This repair Guarantee applies to the interior and exterior of the building except where:

a. Wood, foam insulation, stucco construction, siding, Exterior Insulation and Finish System (EIFS) or any other material which will wick moisture and/or sup-
port as Iacti\fe colony of native Subterranean and Formosan Termites, or which may permit hidden access to the structure, is less than six [6] inches above
ground level.

b. A moisture problem exists which permits termites to survive without returning to the soil.

All wooden decks, porches and patios are expressly excluded from this damage repair guarantee.

CUSTOMER OBLIGATION
1.

Customer agrees to maintain the treated structure free of any moisture condition that permits termites to survive without lletuming to the soil. Such conditions
include, but are not limited to, roof leaks, improper ventilation, fauity plumbiuor improper drainage. In addition, all wood, foam insulation, stucco construction,
siding, Exterior Insulation and Finish Systems (EIFS) or any other material which will wick moisture and/or support an active colony of native Subterranean or
Formosan Termites, or which may permit hidden access to the structure, must be kept and maintained at least six [6] inches above ground level. The presence
of any of these conditions shall void the Guarantee. It is the Customer’s sole responsibility to identify and correct these conditions.

. Itis the sole responsibility of the Cust to notify Cook’s in writing if the building is sold, ownership changes, additions or modifications are made, stations

are d,orifthe G is to be d for any other reason. If additions are made or stations removed, additional charges will be required for the
installation of new stations and for the Guarantee to remain in effect.

. Allinitial treatment charges are due at the time the services are provided, unless financed or other written payment arrangéments are agreed to by and between

Customer and Cook’s. All annual renewal fees are due as required by the payment terms and conditions. !

. Customer will cooperate fully with Cook’s by making the structure(s), and all areas where there are monitoring ‘staﬁéns, available for all inspections and

servicing. Customer understands that access to the stations is an essential element to the performance of this agreement and in any situation where access
requires permission from an adjoining property owner, it shall be the customer’s sole responsibility to obtain any necessary permission: Removal of stations
and unapproved modifications or creation of areas which cannot be properly inspected will result in a loss of termite protection and void your Guarantee.
Removal or tampering with Sentricon stations by customer could void this agreement at Cook’s sole discretion. Customer agrees to contact Cook’s immediately
if any station is removed or disturbed. |

CUSTOMER UNDERSTANDS AND AGREES

o os © N

12,

. The Sentricon System involves station

The Sentricon Sy tr being provided is for native Subterranean and Formosan Termites and does not include protection for Drywood Termites, Bor-
ing Beetles or any other wood destroying organisms, mold, Wood Decay Fungus, moisture damage or any other moisture related conditions. :
itoring, eliminating any detected termite calonies, and continued station monitoring to ensure protection from any

new termite colonies.

. If applicable, Customer releases Cook's from any liability from all treatment, retreatment, inspection, or repair of ten"nite damage in any area associated with or

identified in a “Waiver Form” or similar “Exceptions to Treatment Standards” which prohibited a full, initial minimum treatment of the subject property.

. If this Guarantee is cancelled, for whatever reason, Customer shall not be entitled to any re-payment of annual renewal fees paid.

All components of the Sentricon System are and shall remain the property of Dow AgraSciences. Customer has no rights to any of the components, other than
the right of installation by Cook’s on Customer’s premises pursuant the Agreement.

If Cook's, for whatever reason, ceases to be an Authorized Operator for the Sentricon System, they shall notify the Gustomer and offer one of the following:

a. If the Customer and Cook’s agree on the use of an alternative form of termite protection, a new ag| t shall be entered into and Customer shall receive
credit for any unearned payments; or b. If the Customer or Cook'’s elects to discontinue the A g , the cu shall ive a refund for any unearned
payments. i

Upon the expiration or termi of this Ag 1t, either Cook’s, Dow AgroSciences, or their representative is a!nhoﬂzed by the Customer to retrieve from
the premises the Sentricon and other components.

State regulations may require specific treatment standards for a conventional liquid barrier termite treatment. Howaver, these standards will not be performed
as part of this Agreement because the Sentricon System is a conceptually different type of termite treatment which/does not involve a liquid barrier treatment.
The Sentricon System is registered for use in this state.

There is no guarantee, and Cook’s does not represent, that termites will not return.

. Nothing in this Agreement is intended or shall be construed to give any person or entity, other than the Parties, any legal or equitable right, remedy, or claim

under; or in to, this Ag 1t or any provision contained herein. This Agreement, any conditions contained herein, or performance by either party
hereof, is intended to be for the sole and exclusive benefit of the Parties, and for the benefit of no other person or entity.

Itis understood and agreed between the parties that all monitoring and/or servicing of the bait or the baiting systems (“treatment”) shall be performed by
Cook’s and that Cook’s is hereby given the sole and exclusive authority and discretion to d ine what treatment shall be provided and the manner in
which said treatment is undertaken.

The purchase of polyurethane barriers or louvered vents for the crawlspace are to further protect against termites and not sold to control or prevent mold,
mildew, rot, or other similar moisture related infestations. Cook’s makes no warranties, rep 1S, Or gt ¢es as to the ability of these products to
prevent such infestations.

110% MONEY-BACK GUARANTEE

)

Cook’s agrees to refund the initial installation charge plus an additional 10% if:
a. The Customer's dissatisfaction is communicated in writing within 30 days following the initial installation, and
b.  After receiving such notice, Cook’s fails to reasonably satisfy the Customer within 30 days.

makes no other , express or implied, including merchantability and fitness.

Note: All warranties for materials or services shall be expressly limited to the manufacturer's warranty, if nd the warranties §peclﬂcallyfsat forth herein. Cook’s

POSITIVE TERMITE PROTECTION . >
SINCE 1928 PRESIDENT

"Cook’s Pest Control, Inc. + Corporate Office + 1741 Fifth Avenue - Decatur, Alabama 35601
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